Change is possible

Annual Review
2017/18

Who we are
This review tells the story
of how people accessing
our services have been
able to make remarkable
and inspiring changes to
their lives.
It wouldn’t be possible
without our staff who do the most amazing
job. It’s a source of great pride to me when
I talk to clients across all of our services
that they invariably mention the positive
impact staff have had on them. This includes
our backroom staff who this year secured
ISO27001 accreditation. And of course
our Hub Enterprises. The Academy, Hub
Cafe, Hub Maintains and The Sober Parrot
tackle the stigma associated with substance
misuse and provide safe drug and alcoholfree environments. They are also helping
people with challenging backgrounds find
ways into full-time employment.
It wouldn’t be possible without you too,
our friends, supporters and donors. It is you
who help us to lead and innovate, disrupting
intergenerational cycles of dependence
and abuse as we support people towards
lives that are meaningful to them. I can’t
emphasise enough how powerfully inspiring
it is for staff, knowing who it is that stands
behind them. That you never get jaded
supporting us encourages staff to never give
up on our clients. This in turn encourages
clients to not give up on themselves, to keep
going despite the obstacles, the difficulties
and the challenges.
So please share in the achievements set
out in this review and thank you all for your
contribution, for helping make The Nelson
Trust the organisation it is today.

I am honoured to have
been appointed Chair
of the Board of Trustees
earlier this year.
In so doing, I sincerely
thank my predecessor,
Ann Buxton, for her
tremendous work supporting the Chief
Executive and his team to develop an
exciting vision for the future and a strategic
plan underpinned by sound governance. In
addition, I am fortunate to have inherited
a highly capable and passionate Board of
Trustees and team of employees.
My role as Chair is to help the Trust build
upon its solid foundations and enable it to
do more of what it does so well; helping
those directly and indirectly affected by,
and at risk of being affected by, drug and
alcohol misuse. As you read this annual
review you will see an organisation that seeks
opportunities to innovate and to extend
the depth and breadth of its services. With
innovation at the forefront of our approach,
it is pleasing to note the recognition that the
Trust and its staff have received this year.
I thank our clients for continually fuelling
our belief that long-term recovery leads to
thriving lives; our staff for their dedication in
helping some of the most disadvantaged in
society; and our volunteers and my fellow
trustees who provide such an important role
supporting clients and staff alike.
I also thank the organisations listed on
page 16 whose significant or long-term
donations, grants and pledges have been
instrumental in helping us achieve such
positive outcomes with our clients
Dame Janet Trotter OBE, DBE, CVO
Chair of Trustees

John Trolan, CEO

Trustees 2018/19
Dame Janet Trotter
Andrew Jardine
Dr Anne-Marie Marlow

Amanda Fadero
Rhona Macdonald
John Bensted

Claire Wynne Hughes
Naina Mandleker
Jo Daubeney

Justin Sargent
Jamie Tabor

You can find out more about our trustees at nelsontrust.com/about-us/our-trustees
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What we do

Here are a few
highlights
from 2017/18
964 women
have accessed
our Women’s
Community
Services

Our Vision
To be a leader in
trauma-informed
approaches, while tackling
root causes of substance
misuse, violence,
abuse, deprivation
and poverty.

224 people have
been referred to
our Residential
Rehabilitation
Treatment
programme

Our Mission

To be a centre of excellence
bringing belief, hope and
long-term recovery to lives
affected by addiction and
multiple vulnerabilities.

61 recovery

To develop new and creative
ways to enable every individual
to recover and thrive in their
communities.

community
volunteers have
given their time
to develop and
run the Hub
enterprises

Our Beliefs
We believe in the
possibility of change
and that with the right
support, understanding
and empowerment,
individuals can achieve
their full potential.

125 multiagency meetings
attended,
including child
protection
and Integrated
Offender
Management

133 night van

where it all began...

Nelson House

outreach /
drop-ins for
street sex workers
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Why we do it
We never doubt that anyone who comes
through our doors can achieve their
potential, given the safety, hope and
confidence they need.
We lead and innovate where the
constellation of substance misuse,
trauma, offending and abuse lead
to severe and multiple deprivation

which impacts on whole families
often perpetuating problems from one
generation to the next.
We continue to champion our belief in the
capacity for personal change and growth
and to promote the values of recovery
from addiction.

Substance Misuse

Abuse

This is where
we work
Trauma

Offending

Deprivation

Rather than just addressing one issue, we work with the person in the
middle where all these needs converge to create a storm.
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We work with and

Our client needs
Understanding each individual is essential
to providing support that helps them
make positive changes in their lives. We
take the time to get to know our clients
and this is what we’ve found out.
Residential: 142

57%

Community: 371

60%

46%

50%

31%

In financial need

68%

beyond addiction to
inspire change

No qualifications

80% 80%

22% 22%

42%

Left school before 18

31%

In care as children

44%
22%

55%

Involved in Criminal
Justice System

Trouble with
the police

67%

65%
53%

Involved in
sex working

76%

Diagnosed with
physical illness

59%
Violence at home
growing up

100%

Diagnosed with
mental illness

85%

70%

Living in temporary
accommodation

62%

55%

Self-harm
history

41%

60%

Suffered domestic
abuse as adults

How we gathered these statistics.
We ask our clients about these areas. But
it’s not a questionnaire. We ask them over
time as part of their treatment and not all
of them are ready or able to respond at
the time they’re asked. The percentages
indicate the responses of the people who

69%

Substance misuse
problem

44%
40%

Sexually abused
as children

66%
62%

Parent of young
children

answered the question. Most answer
‘yes’ to more than one question. The
responses we’ve used here came from
the assessment of 371 women in our
community services and 142 men and
women in our residential rehabilitation
service during 2017/18.
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Women’s Community Services
Our Women’s Centres offer both practical and emotional support to women across
key areas of their lives. Through our community services, we help those for whom
residential care is not an option. Our clients are women with complex needs and
who are either in, or at risk of becoming involved in, the Criminal Justice System in
Gloucestershire, Wiltshire and now in Somerset.

This year the women accessing our services have achieved
an incredible amount across the 9 Pathways of Need that if not
addressed push people into offending.
1. Housing
379 women identified an accommodation
need. 81% are now in safe and appropriate
housing.

7. Attitudes thinking and behaviour
367 women had needs around attitudes,
thinking and behaviour. 81% are making
positive progress to move away from
offending.

2. Finances
282 women had a need around finance,
8. Education and training
benefit and debt. 71% improved their finances.
272 women mentioned lacking skills
and employment. 76% have new skills,
3. Physical, emotional and mental health
entered education and/or employment.
409 women presented health needs. 79%
improved their mental and physical health.
9. Families and relationships
288 women recognised relationship
4. Drugs and alcohol
issues. 77% have rebuilt bonds with
324 women identified substance misuse as a
loved ones, some have been reunited
need. 75% have progressed towards recovery
with their children.
from substance dependency.
5. Trauma and abuse
178 women recognise they
have experienced abuse,
violence and rape. 81% made
steps towards recovery.
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Swindon, Wiltshire

Gloucestershire
Re-unite helped
10 families stay
together in this year.

Gloucestershire

6. Sexual exploitation and
sex working
85 women are or have
been involved in prostitution.
84% made progress toward
safety and exiting sex working.

Criminal Justice

Children and families

Project SHE

Rural Outreach

SHE (Support, Help, and Engagement)
is an innovative scheme in Avon and
Somerset to divert women away from
offending through early intervention.
Between September 2017 and March
2018, 49 women have been offered
the service.

Child Sexual Exploitation (CSE)

Key workers
This year 512 women co-created lifechanging support plans alongside their
workers to address their needs.
We undertook 439 outreach sessions
including home visits, hospital visits,
GP appointments, court advocacy
and others.
We held 224 group sessions including
Beyond Anger, Parenting groups,
Relapse prevention, Pattern Changing
and Mentoring.

The Nelson Trust provides an in-reach
service at Eastwood Park Prison. We are
working with over a hundred women in
prison, our project is helping just under
half of those access courses to enable
them to go into employment.
The Re-unite Gloucestershire project
helps mothers to be re-united with their
children after serving a prison sentence.

Avon and Somerset

This year we have worked with over 50 young
women, girls and their families affected by
CSE. The team offer individualised one-toone support with the parent, child or young
person, helping them recognise what signs
of exploitation are and how they can keep
themselves and their families safe.
‘The worker told us lots of stuff we didn’t
know about how to keep my step-daughter
safe online.’
Parent of a child affected by CSE

Sex worker outreach

Prison in-reach

This year we
have been
commissioned to
deliver services in
Somerset and have
fund raised for a
Women’s Centre
in Bridgwater,
opening 2018/19.

We have supported 34 young women and
girls aged 11-24 this year who live in rural
locations and are at risk of offending. We
promote the early development of a healthy,
pro-social identity through individual support
and educational workshops.

SWOP
Through our Sex Worker Outreach Project
(SWOP), we work with some of the most
vulnerable women in our society who have
been drawn to selling sex to fund a Class A
drug addiction. Through this service over 90
women largely ignored by society have been
seen and noticed and are being provided with
the resources to make positive changes in
their lives and to keep safe.

“We’re seeing a toxic trio of mental
health, domestic violence and
substance misuse. This combination,
along with accommodation
needs, create a level of chaos in
women’s lives that makes it difficult for them to
engage with services. We take the time to build
relationships with these women, walking with
them and helping them make progress.”
Niki Gould,
Head of Women’s Community Services
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The Hub Enterprises:
community recovery
Recovery from addiction is more than
just abstaining from substances. The
Hubs serve the recovery community
by providing:
•

•

•

Therapeutic ways to explore the
recovery journey, for example,
through art, writing and alternative
therapies.
Training in life skills to help people
get back on their feet and look after
themselves.
Education to help people return to
work.

We operate four enterprises, with the
aim of becoming self-sustaining. Not just
financially sustainable but also, through
the development of a strong, confident
and effective service user-led community.
We have trained six peer mentors from
those in the recovery community and they
have volunteered 246 hours to support
others in their journey to recovery.

“I’m the sort of person that finds
it difficult to stay still, I like to
be hands on: keep busy. The
Hub helped me enormously in
my recovery; it helped me keep
active. I volunteered for the
Hub for 7 months and with their
support I was able to access a
plumbing course.”
Volunteer at The Hub Maintains,
now in employment.
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The volunteers in our enterprises are
gaining real-world experience to help
them get a job. Volunteers are clients
of The Nelson Trust and also from the
recovery community in Gloucestershire.

The Hubs have had 61 volunteers
over the year doing 2,844 hours
in total.
Nearly a quarter (23%) of these
volunteers are now in paid
employment.

Hub Academy:
The High Flyers

Accredited training

We have established three accredited
courses, with appropriately qualified staff
being brought into the Academy project.
We are grateful for the support we receive from local
learning providers and freelance tutors and funders.
The range continued to expand in 2018 with new
classes from South Gloucestershire and Stroud
College. We are also developing relationships with the
Workers Educational Association and Adult Education
Gloucestershire.

Level 1 Award in
progression: Addiction
and Society
Level 2 Award in
progression: Peer Mentoring
Level 1 Award in Mentoring
24 volunteers have
completed accredited
training this year.

Hub Maintains: The Spirit Level
We provided
part-time
employment for
four volunteers
in 2017-18.

The Hub Maintains, our property maintenance
micro-enterprise, created employment
opportunities for volunteers, not only in
the enterprise itself, but also with outside
organisations. Seven volunteers moved into paid employment.
In 2019 we plan to extend the range of skills and training
opportunities provided to include gardening and horticulture,
as well as within building trades.

Hub Café: The Clean Plate
The appointment of a new General
Manager for the The Clean Plate and
The Sober Parrot has resulted in a
significant increase in sales at our
Gloucester bistro during the latter part
of the financial year.

Hub Live: The Sober Parrot
A £500,000 grant from Public Health
England allowed us to buy the building
to create The Sober Parrot, an exciting
alcohol-free entertainment venue in
Cheltenham. Through generous support
we completed the refurbishment and
opened in May 2018.

Meet Jo
Williamson
“It’s really
exciting to be
part of these two
social enterprises
that provide
such important opportunities
for those in recovery and the
wider community. We are
focusing on building on our
reputation for providing safe
spaces for all and offering top
quality entertainment, service
and catering.”
Jo joined the team as
General Manager of The
Sober Parrot and The Hub
Bistro in 2017.

recoveryhub.co.uk
We received wonderful creative support from Arthur Steen Horne Adamson
Limited (a brand and design agency based in Cheltenham) which is developing
a unifying brand strategy for the whole of The Hub enterprises, together with
supporting website and marketing materials.

Photo: Esme Buxton
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Residential rehabilitation treatment
and resettlement
We have one of the best success rates in
the country for working with clients with
complex needs, and have a reputation
for highly skilled staff, excellent facilities
and high quality care. We are pioneers
in trauma-informed approaches, asking
people ‘what’s happened to you?’ rather
than ‘what’s wrong with you?’
This year we provided:
• Tailored health care plans.
• Educational programmes.
• Holistic treatments.
• Specialist interventions (e.g. mental
health, sex working).
• Wellbeing activities.
• Resettlement support.
• Volunteering opportunities.
• Specialised, women-only houses.

We have seen an increase in referrals of
clients with greater complexity including:
• Accessing Community Mental Health
services (up 3% to 17% in 2017-18).
• With a mental illness diagnosed
(up 17% to 76% in 2017-18).
• Reporting self-harming activity
(up 16% to 53% in 2017-18).

‘The Nelson Trust helped me
to get my life back, gave me
hope, strengthened my body
so that I can do a mud-run and
empowered me to feel like a
sure footed woman again.’
Women’s Service client

224 people referred this year.
Around one third of our clients
choose to move into our resettlement
housing in Gloucestershire.
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‘My recovery would not have
been possible without all the
caring & supportive staff.’
Mixed services client

On entry, every client co-designs their
care plan with highly skilled support
workers. 86% of our clients say they feel
highly involved in creating their plans at
entry to our services. This increases to
96% at mid-point in treatment.
Clients remind us how important the
therapeutic relationship is in recovering,
staff listen without judgement whilst
being challenging to help clients see
their own value, strengths and potential.

We place equal
importance on
helping people to
recover from their
addiction as we do
on helping them
re-build a positive,
independent life
in order to sustain
their abstinence
once they have
left our care.

Client led activities

Responding to client ideas

Five women courageously performed a
singing routine in front of staff and peers
within The Nelson Trust in a talent contest.
For some this was a huge step to support
and improve their confidence. Additionally
this increased their self-esteem and
proved to themselves that they can do
anything they want to do without the use
of substances.

Clients identified that when they arrive
they lack certain domestic skills. An
area highlighted was cooking and
healthy eating. We arranged cooking
classes where the clients prepare, cook
and learn about healthy eating as well
as budgeting for weekly family meals.

“One of the things that makes me proud is the
incredible passion that is visible and felt across the
organisation. The staff in residential services work
tirelessly to support people to achieve change that is
life transforming.
The highlight of the year for me has been seeing the Trauma
Informed Project Team come together and start to make changes
across the organisation: this is benefiting both our clients and the
wonderful people who work within The Nelson Trust.”
Beth Hughes,
Head of Residential Services

Photo: projectpeel.org
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Centre of Excellence
The Nelson Trust is committed to a person-centred
approach to recovery. We are constantly exploring ways to
improve and innovate. In 2017, Rose Mahon was appointed
Head of Excellence to oversee this work. Rose started at
The Nelson Trust as a therapist in 2001. She developed
services throughout the Trust including in 2004, the first
trauma-informed women’s residential house and then in
2010 leading development to launch the award-winning
Women’s Community Centre in Gloucester.

“I am honoured to take on this role. The
Centre of Excellence and Development team
is developing new strands of work which will
broaden our social impact through The Hub
Enterprises and developing training packages
for external organisations.”
Rose Mahon,
Head of Excellence and Development

Awards
In 2017, two of our staff received national recognition for their
pioneering work with women in the Criminal Justice System.

Rose Mahon (Head of Excellence)
received the Criminal Justice Champion
award from the Howard League for
Penal Reform for her work advocating
the cause of disadvantaged women in
the Criminal Justice System.
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Niki Gould (Head of Women’s
Community Services)
received a prestigious Outstanding
Achievement award from the Longford Trust
for her groundbreaking work with women in
the Criminal Justice System. As part of her
prison work, Niki set up Re-unite
Gloucestershire, supporting
women in prison to be housed
on release and to be re-united
with their children.

External evaluations

Enabling Environments

The Care Quality Commission reported
aspects of our residential services as
‘outstanding’, with positive leadership and
staff passionate about providing good care.

We are currently working towards
an Enabling Environments Award for
our Women’s Residential Services.
The Enabling Environments Award
is a quality mark given by The Royal
College of Psychiatrists to those who
can demonstrate they are achieving
an outstanding level of best practice
in creating and sustaining a positive
and effective social environment. This
award certifies that we are a place
where people can develop, grow
and flourish. It indicates we have a
developed, healthy social environment,
we promote healthy relationships, and
overall we are effective in creating
positive outcomes for everyone
involved (including management, staff,
beneficiaries and visitors).

Distinguished Professor Sylvia Walby OBE
and Dr Susie Balderston of The UNESCO
Centre of Violence and Society at
Lancaster University evaluated the impact
of the Sex Worker Outreach Project Coordinator (SWOP) role, run by Women’s
Community Services.
She presented
“I have
the key
evaluated 35 projects
points of her
in 15 years, in some of the
evaluation
toughest social conditions
at our
and inequality in England;
national
SWOP is the most important
conference
and impressive work that I
held in
have ever seen”
June 2018.
Dr Susie Balderston

Trauma-informed approach
2017 saw the introduction of our Trauma
Informed Guide Team who champion
the principles of choice, empowerment,
trust, collaboration and safety, making
sure they underpin our service delivery.
This is a great example of the whole
organisation working together to improve
the service and becoming a traumaresponsive organisation.

Training
We have seen an increased demand
for our staff to provide training for
organisations involved with street sex
working women. We have delivered
best practice training across the UK in:
• Trauma Informed approaches
• Substance misuse and recovery
• Drugs and prostitution
• Liaison and diversion
• Drug awareness
• Working with complexity

Compliance
This has been a major focus this year and
the organisation is now ISO27001:2013
certified with confidentiality, security and
compliance especially regarding
the implementation of General Data
Protection Regulation (GDPR). This is
now an agenda item at the weekly
team meetings and specific staff
have been appointed to oversee
challenges and best practice.

“The Trauma
Informed Approach training
was excellent. It was thought
provoking in terms of how to support
others, but also when reflecting
about personal experiences.”
Practitioner at the training for
Swindon Borough Council.
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Our impact
Jenny’s story*
I was involved in a violent
relationship for about five years.

friends so I was vulnerable, I had no one
to talk to.

He wasn’t like that when I first got with
him, he was lovely. By the end the easiest
option for me was to help him do the
things he was doing rather than have my
daughter witness the violence.

In the first couple of months in prison he
was trying to contact me. Then I started
speaking to the worker from The Nelson
Trust and I explained what I had been
through. Every single week she came
to talk to me, to see how I was feeling
and check that I was OK. Just having
somebody there to depend on, to know
they weren’t going to lie to me, they
weren’t going to fob me off with stories.
They were actually there to help me.

If I wasn’t in that relationship I wouldn’t
have been involved in supplying
Class A drugs.
I tried moving house to get away. I stayed
at my mum’s and he kicked her door off.
The police got called on many occasions
about the domestic violence,
it felt like they just wanted
to get a drugs charge
rather than a domestic
violence charge.

When it was time for me to be released,
she put me in contact with the
Women’s Centre. I already had
a job while I was in prison. I
bought myself a car while
inside because I knew
when I came home my
daughter was starting
secondary school. I
had a job, so the final
plans of me leaving
prison was where my
daughter and I were
going to stay.

If I didn’t get
help from The Nelson
Trust I could’ve ended
up anywhere or I could’ve
ended up back in
a relationship with my
ex-boyfriend and taking
the abuse for the
rest of my life. I went to my mum’s, where

I got arrested. He
didn’t get arrested.
I pleaded guilty to
get away from him.
It was a big decision
for me, to know that
I was going to leave
my daughter with my
mum, it was a choice of
either staying in that relationship
or going to prison. So I decided it was
better to lose two years of my life and
be away from my daughter than stay in a
violent relationship that made me want to
kill myself nearly every day.
Until I got to prison none of my family
knew what had been going on in my life.
He pulled me away from nearly all my
14

my daughter was living while I
was in prison but we had to share a bed as
my mum’s house is really small. I needed
space after being in prison so long. The
Nelson Trust offered me a home.
If I didn’t get help from The Nelson Trust
I could’ve ended up anywhere or I
could’ve ended up back in a relationship
with my ex-boyfriend and taking the
abuse for the rest of my life.

Ben’s story*
2 ½ years ago I didn’t want to
wake up. I knew there was a better
life but I didn’t know how to get it.
I was painfully shy as a child and had a
lot of social anxiety. I’m also dyslexic and
at school I was told I was stupid. I started
taking drugs and drinking at age 12 to
cope. At 17 I started taking heroin, which
seemed to help me at first but by the time
you realise it’s not helping, you’re stuck.
I used heroin for 18 years – half my life.
I’d tried to get clean in the past using
different drugs like methadone. I’d been
to residential rehab before but only
lasted two weeks. The last
residential rehab never
really addressed any of
the issues behind my
using. I was clean
for four months but
mentally I was in a
worse place than
when I went in.

me, my dad offered to pay but I really
worry about people who don’t have
anyone to help them.
If I had to say the one thing I think
made the most difference at The
Nelson Trust – it was the staff. At
Nelson, you know how much they care
about how well you do. That makes a
massive difference.
At the same time, the staff weren’t
hunting you down to participate. I
found this better because it put a bit
of emphasis on me being responsible
for myself. When it came time to leave
treatment, I didn’t want to go
straight back into work so I
volunteered at The Hub
Maintains for a while.
It got me back in a
pattern of working
every day and made
going back to work
a lot less stressful.

Someone said
to me when I first
came into treatment –
you can do whatever
you want – and I
laughed. I couldn’t
believe it. But I do
believe that now.

Before I came to
The Nelson Trust,
there were a couple of
years where I was just
using and working. About
two and a half years ago I’d
just had enough and decided
I’d rather be dead than go on like this.
I tried to end my life. I was (thankfully)
unsuccessful but I was then back in the
same cycle of trying to get clean.

The problem is, when you work, you can’t
get funding for treatment. Thankfully for
*Names changed to protect privacy.

Someone said to
me when I first came
into treatment – you
can do whatever you
want – and I laughed. I
couldn’t believe it. But I do
believe that now. Now I’ve got
choices, I’ve got hope. I can actually
visualise a really nice future for myself
and I have options and the ability to
do whatever I want. It’s lovely, it’s
freedom effectively. That I can go and
do anything and go anywhere and I’m
not chained to the substance.
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Thank you
We can only help people on their journey with the generous
support of many people and organisations. We continue to
invest in innovative services through your funding.
Ardent

Renishaw Charities Committee

Avon & Somerset Police

Rotary Club of Gloucester

Barnwood Trust

Savills Estate Agents

Beaudesert Park School

Shaw Trust

BBC Children in Need

Somerset Community Foundation

Big Lottery “Reaching Communities” Fund

Somerset Crimebeat Trust – The High Sheriff

Big Lottery “Women and Girls Initiative” Fund

of Somerset Grant

Bircham Dyson Bell LLP
Charles Hayward Foundation

Souter Charitable Trust
St James Place – Jerry Green Partnership

City and Metropolitan Welfare Trust

St James Place Wealth Management

Cotswold BMW

Stroud District Council Community

David Thomas Charitable Trust

Support Fund

Diocese of Gloucester

Swindon Cares

Ecclesiastical Insurance Group PLC

The 2Gether Trust

Esmée Fairbairn Foundation

The Adrian Swire Charitable Trust

Fairfield Charitable Trust

The Catholic Women’s League of England

Fairshares

& Wales
The Coutts Foundation

Fluck Convalescent Fund
Gloucester City Council
Gloucestershire Clinical Commissioning Group
Gloucestershire County Council
Gloucestershire Environmental Trust
Gloucestershire Gateway Trust
Halifax
Lankelly Chase Foundation
London Speaker Bureau
Masonic Lodge, St Lawrence Lodge
MV Hillhouse Trust
Parivar Trust
Payne-Gallwey Charitable Trust
Police & Crime Commissioner – Gloucestershire
Police & Crime Commissioner – Wiltshire
Public Health England
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The Garfield Weston Foundation
The Haramead Trust
The High Sheriff of Gloucestershire Grant
The John Armitage Charitable Trust
The Julia and Hans Rausing Trust
The Monument Trust
The Pilgrim Trust
The Spirax-Sarco Group Charitable Trust The
Summerfield Charitable Trust
The Whitaker Charitable Trust
The Worshipful Company of Pewterers
(Pewterers Seahorse Charitable Trust)
The Zurich Community Trust (UK) Limited
Trusthouse Charitable Foundation
Walter Guinness Charitable Trust
Working Links

Financials
Income from charitable activities
10.6%

£237,674
Hub
Enterprises

£957,548
Women’s
Community
Services

£1,746,309

19.9%

14.9%

Residential
Services

Total
Income

2.3%

Income from donations
52.3%

£104,215
Events

£39,408

£24,278

Individuals

Key:

Corporate

Public sources: Women’s
Community Services
Residential Rehabilitation
Services
Hubs Community Recovery
Enterprises

£30,810

Community

Fundraising: Specific service
delivery

£6,364

£150,837

In Memorial

Grants

Fundraising: Unrestricted
income

Expenditure

1%

4%

Governance

Raising
funds

11%

Hub
community
recovery

38%

Community
Services

46%

Residential
Services

In 2017/18 the Trust’s total

£3.3 million
£349,000

income was
of which
was raised from donations.
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Community fundraising
38
Volunteers

553

Corporate volunteers
and sponsors
Ardent
Beaudesert Park School
Cotswold BMW
Ecclesiastical Insurance Group PLC
Halifax
London Speaker Bureau
Savills Estate Agents
St James Place Wealth Management
Swindon Cares

Fundraising Committee
We are
extremely
grateful to
our dedicated
fundraising
committee
Mrs. Sally van Eeghen,
who organise
Chair from January 2018.
some
spectacular events for The
Nelson Trust. They know how to
have a great time while helping a
cause that is close to their hearts.

Our patrons support us by
acting as ambassadors for
The Nelson Trust and we are
enormously grateful to them
all for giving so much time,
support and guidance.
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volunteer hours
From
sending
teams of
enthusiastic
volunteers
to help us
with projects such as painting and
decorating or awareness raising, to
sponsoring our fundraising events,
our corporate supporters give up
their time and talents to support our
cause – thank you!

Mr. Charles Berkeley
Mr. Ben Browne QC
Mr. Joe Buxton
Mrs. Scilla Chester-Master
Baroness Chisholm of Owlpen
Mrs. Edwina D’Arcy Rice
Ms. Susan Edwards
Ms. Sarah Frost
Mr. Jeremy Hill
Mrs. Jane Lewis
Mrs. Ginny Lister
Mrs. Jayne Meehan
Ms. Anne Neal
Our dedicated
Mrs. Sally van Eeghen
fundraising
Mrs. Prue Vernon
committee and
volunteers
have helped us to
raise an amazing

Patrons

£131,062

The Marquess of Reading
The Lord Mancroft
Mrs. Caroline Penley DL
The Honourable Hugh and Rosie Tollemache

The charity is registered with the Fundraising Regulator and is committed to abide by its
“Code of Fundraising Practice” and its “Fundraising Promise.”

I want to help
Make a difference
with a donation

Your details

I would like to make a

Surname

donation of £

Address

Title		

First name

to The Nelson Trust

Please send me
information about
Regular giving
Volunteering

Postcode
Telephone number
Email address*
*Providing your email will help us keep costs down and keep you updated
on how your support helps.

Corporate partnerships
Leaving a legacy
Holding my own event
Booking one of The
Nelson Trust events

Payment details
I enclose a cheque/postal order made payable to
‘The Nelson Trust’. Alternatively you can donate
online at nelsontrust.com/support-us/donate

Your preferred
method of contact

Increase your gift
by 25% for free

Please tick:

If you are a UK taxpayer, you can make any payment to
The Nelson Trust worth 25% more without paying an
extra penny. Just complete to Gift Aid declaration below
and we’ll take care of the rest.

post
email
telephone
Your personal information will
be treated in accordance with
the Data Protection Legislation.
If you do not wish to receive
information from The Nelson Trust,
please call 01453 884090, email
fundraising@nelsontrust.com or
write to The Nelson Trust, Port Lane,
Brimscombe, Stroud, GL5 2QJ.
Please notify us if you wish to
cancel this declaration, change
your name or home address, or no
longer pay sufficient tax on your
income and/or capital gains. If
you pay Income Tax at the higher
additional rate and want to receive
the additional tax relief due to you,
you must include all your Gift Aid
donations on your self-assessment
tax return of ask HM Revenue and
Customs to adjust your tax code.
See details of our privacy policy at
nelsontrust.com/privacy

I want to apply Gift Aid to my donation
I confirm that I am a UK taxpayer and want
The Nelson Trust to reclaim tax:
		on this donation only
		on any donations I make in the future or have
		 made in the past four years
Name of taxpayer
Signature
Date
I understand that if I pay less Income Tax and/or Capital Gains Tax in the
current tax year than the amount of Gift Aid claimed on all my donations, it
is my responsibility to pay any difference, I also understand that The Nelson
Trust will reclaim 25p of tax on every £1 donated on or after 6th April 2012.

Please tear off this page and return it to: The Nelson Trust, Port Lane, Brimscombe, Stroud, GL5 2QJ

Port Lane, Brimscombe, Stroud, Gloucestershire GL5 2QJ 01453 885 633
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